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[Tonoxxenns npo lIkinbHY C1yk0y NPUMHUPEHHS

[xinpHa  Ccmy)0a nopo3yMiHHﬂ (IHCH) - Ie KOMaHJa IiJrOTOBJIECHUX
CTapH_IOKJIaCHI/IKlB MOCEPETHUKIB (MemiaTopiB), sIKI JIOMOMAararTh CBOIM pPOBECHHUKAM
pO3B's3yBaTH KOH(QIIKTH MUPHUM LUISIXOM, BUKOPUCTOBYIOUH y pOOOTI BIJHOBHI MPAKTUKH -
Me1allii0 OAHOJITKIB, KOJIO TOIIO - 1 NPALFOIOTh HaJl dhopmyBaHHIM Oe3neyHoi aTMochepu B
HABYAILHOMY 3aknani. Pooory HICII opraH13OBye KOOPJMHATOP, 3a3BMYal TICHXOJIOT abo
COILIIJIbHUM Tenaror, KUl MPOMIIOB MIATOTOBKY 1 BOJIOJAIE 3HAHHSMHU Ta HAaBHYKaMHU 3
opranizaiii Ta kepyBanss [1ICTI.

Memianis - e 10OpOBLILHUHN 1 KOHMIIEHIIIHHUN TIPOIIEC, Y SIKOMY HEWTpaibHa TPETs
ocoba (MmemiaTop) Jomomarae CTOpOHaM 3HAWTU B3a€EMONPUUHATHUN BapiaHT BUPIIICHHS
cuTyarii, mo cknanaca. Oco0IMBOIO pUCOI0 Melalli € Te, 0 CTOPOHU CILIBHO OepyTh Ha
ce0e BIJIMOBIAAIBHICTh 3a MPUUHATTA PIilIEHHS Ta oro BUKOHaHHs. [lin yac mpoBeneHHs
MeJianli CTOpPOHU JOTPUMYIOThCS HACTYITHUX MPUHLIMITIB!

- TOOpOBUIBHICTB - KOXKHA 31 CTOPIH JOOPOBUIBHO MPUHMAE PIICHHS 100 y4acTi y
NEPEroBOpax 1 yCBIJOMIIIOE, IO PILIEHHS MOXKE OyTH TOCATHYTE TIIBKH HIISTXOM
CHiBpOOITHUIITBA; MOKJIUBICTh JOOPOBIILHOTO IPUIMHEHHS IPOLIECY Ha OyAb-IKOMY
eTari.

- PO3MOJLI BIAMOBIJAIBHOCTI - CTOPOHU HECYTh BIMOBIJAIBHICT 32 IPUIUHATTS PIIICHHS
Ta HOTO BUKOHAHHS, MEJIIaTOP - 32 TOTPUMAHHS MPABHII Ta TPUHITUIIIB MIPOLIETYPH.

- HEUTpaIbHICTh, 0E€30IIIHOYHICTS - MiJ Yac MPOoIIeCcy MeAiaTop He 3aiiMa€ MO3UILIO OJIHIET 31
CTOpIH, HE OIIHIOE iX, a B PIBHIN Mipi gomomarae oooMm. MeaiaTop € HEUTpaIbHUM IO
BIJIHOIIEHHIO J10 KOH(DIIIKTY (HE «BTATYETHCSA» Y CYNEPEUKY) 1, B TOH e Yac, LUPO NparHe
JIOTIOMOI'TH CTOPOHAM 3HAWTH Hailkpaiie 1151 000X pilIeHHS .

-  KOHOMIACHIINHICT - yce, IO BIAOYBAa€ThCSI Ha MeJiaimii HE PO3rOJIOIIYEThCA Hl
MEI1aTOpOM, Hl CTOPOHAMHU. 3a BUHSTKOM CHUTYalllil, KOJIU CTOPOHH IUIAHYIOTH 3aBJATH
IIKOJIM COO1 Y1 KOMYCh.

Bupinrytoun KOHQIIKT 32 JOMOMOIO0 Mefialli, CTOPOHM MOBHMHHI HAJIalITYyBaTHCS Ha
CIIBpOOITHUIITBO, 1 II€ € TOJOBHOI 3a/1au€l0 MeaiaTopa - CHEIaibHO MiATOTOBIEHOTO
MOCEpe/IHUKA Y BUPIMICHHI KOHQIIKTIB, SIKMM OJHAKOBO MIATPUMY€E OOHJBI CTOPOHHU Ta
JI0TIOMarae iM 3HalTH B3a€EMONPUMHITHE PillIeHHs. BaXXIMBO 3a3HAYUTH Te, 1110 ME1aTOp He
Mae TIpaBa BUPINTyBaTH KOHQIIIKT 32 YYaCHUKIB, HATOMICTh MEI1aTOP:

- JorioMarae, o0 KOKE€H YYaCHUK BUCJIOBHB CBO€ OAUEHHS CUTYAIIIT;
- CHJKye, mo0 yCl yYaCHUKH MOYYJIA BEPCIIO MPOTUIICKHUX CTOPIH;

- BHM3HAya€, Y3araJibHIOE 1 TMepepaxoBy€ NUTAHHA, IIOAO0 SIKUX 3/1MCHIOBATUMYThCS
IIEPErOBOPH.



[Tporpama «IlIkinpHa MeiaLisy epeadayae BIpOBaKEHHS BIaCHE MPOLEypPH Meiarlii i
il TPUHIMITB y CHCTEMYy IIKOJIH 4Yepe3 3aIy4eHHsS AOPOCIMX MEAiaTopiB M0 MpOIecy
BUPIIICHHS MIKUIbHUX KOHMIIKTIB. Jlopociai mMemaiaTopu TakoXX MOXYTh CHPHUATH aHaJi3y
KOH(IIKTHUX CUTYallli Ta BeCTU KOH(IIKTOJOTTYHE KOHCYIbTYyBaHHSI.

HlkinpHa Memiamis CIpuUsie MBUAKOMY Ta €(EKTUBHOMY pPO3B'SI3aHHIO KOH(IIKTIB Ha
JIOKAJIbHOMY PiBH1 06€3 3aIy4eHHsI BIQJHUX CTPYKTYp 1 aAMIHICTPATUBHOTO THUCKY.

Meniamiiiny JIOIOMOTY MOXYTh 3IMCHIOBATH TPAKTUYHUN TICUXOJIOT, COIllaJbHUN
nejaror, 1HIN TMPEJACTAaBHUKH II€IaroriyHOr0 KOJEKTHUBY IIKOJH, a TaKOX «30BHIIIHI
CTOCOBHO JIO IITKOJIM CIICIIaTICTH - MEIaTOPH.

[Iporpama «Meniarisi OJHOJITKIBY TaKOXX Ma€ Ha MET1 3IMCHEHHS IIJICCIIPSIMOBAHOL
JUSITBHOCT1 Y MPO(dUIAKTHUII Ta IIBUIKOMY pearyBaHH1 Ha KOH(MJIIKTHI CUTYyallil B MIKIJIbHOMY
CEpeIOBUII, ajie BOHA Iepeadadyae 3alydeHHs AITed - MealaTopiB J0 MPOIeCy BUPIIICHHS
YYHIBCBKUX KOH(IIIKTIB.

CyTHICTB IporpamMu NoJisirae y nepeiaBaHH1 BiAMOBIAATBHOCTI 32 PO3B'sI3aHHS KOH(DIIIKTIB
Yy PYKH CamMHUX IIKOJISIPIB: MPOWIIOBUIIM HaBYAHHS, YYHI - MEIIaTOPH JIONOMArarTh CBOIM
OJIHOJIITKaM JOMOBIISITUCA y CUTyallIX KOH(QIIKTHOI B3a€EMO/I1i O€3 ydacTi BUMTENIB, OAThKIB,
aaMiHICTparii.

Meniamiiina mporeaypa - 1€ Mpoleaypa, 3aCHOBaHAa Ha MPUHIIMIAX PalllOHAIBHOTO
aHaji3y CHUTyalli, palloHAJIbHOrO BHOOpPY A1 1 OpUUHATTS pimeHb. Mepiamis He €
MICUXOJIOTTYHUM METOJI0M POOOTH, ME/IIATOPH HE MTOBUHHI PO30MPATUCA Y TICUXOJIOTI1 JIFO/IeH,
HE MOBMHHI aHANI3yBaTH iXHI BHYTPIIIHI MPOOJIEMU 1 MPUYUHU TEBHOI MOBEIIHKHU, BOHU
TaKOXX HE TTOBMHHI BUKOHYBAaTH (DYHKIIIT CliTuuX, apOiTpiB, CyIiB 1 T. 1. Meniaropu nuiie
ITOBUHHI 3HATH 1 YITKO JOTPUMYBATHCh IMPABWIJ Ta MPUHIMINB MEAialli, 3aBASKH SKUM BOHA
HaOyBae crarycy Oe3neyHoi MporeaypHu, Oe3neuHoi y ¢i3U4HOMY, TCUXOJIOTTYHOMY,
COIIAIBHOMY PO3YMIHHI.

Pesynbrarom peanizailii mporpaMu € CTBOPEHHSI 1HCTUTYTY NOCEPEIHUUTBA - MIKUIBHOI
CIy>kOU Meiarii OHOJITKIB, AISUTBHICTh SIKOi CIPSMOBaHAa HAa BJIOCKOHAJICHHS CUCTEMH
MI>KOCOOMCTICHUX B3a€EMHH, MOKPAIIEHHS TICUXOJIOTIYHOTO KJIIMATy Y MIKIJTbHOMY KOJIEKTHUBI.
Ak BizoMO, MIKOJIa € HAWOLIBIT KOHCEPBATHBHUM COIIaIbHUM I1HCTUTYTOM, TYT JIOBOJI
CKJIaJIHO 3MIHIOBAaTH OpraHi3allilo 1 JUHAMIKY >KUTTEIISUIBHOCTI, a y BHUIIQJKy peajizalii
MporpamMu 3MIHU TTOBUHHI TOPKATUCA YCI€T CUCTEMH HIKITLHOTO KUTTA. Y 3B'S3KY 3 IIUM BCl
YYACHHKHM ~ HABYAILHO-BUXOBHOTO ~TIPOIIECY — 3aydaioThes /IO yJacTi y HporpaMi'
CYTHICTIO 1 CHpSIMOBaHICTIO 38,B)15[KI/I Mpe3eHTaIlisIM TIPOTpaMH, HaBYATHHUM ceMlHapaM,
poOOYHM 3yCTpivaMm.

OCHOBHOIO YaCTHHOIO mporpaMu € TPEHIHT, Yy PE3yibTarTi TMPOXOKCHHSI SIKOTO YYHI
OTPUMYIOTH 3HAHHS, BMIHHS 1 HaBUYKMA IIOJ0 TPOBEACHHS MEIIaIliiHOI MPOICAYPH.
[Iporpama TpeHiHry mepemdayae 3HAOMCTBO y4YHIB 3 OCHOBHUMH TMPUHIUIIAMU CY4acHOI
KOH(JTIKTOJIOT1{, SIKI OpPIEHTOBaH1 Ha CHIBPOOITHUIITBO 1 MUPHE YPETYIIOBaHHS KOHQIIKTIB;
HAaBYaHHSA KOHCTPYKTHBHUM CTPATETisiM MOBEIIHKHM; HABUAHHS MEiallii; MiJAroTOBKY TPyMH
VYHIB IS BUKOHAHHS TMOCEPEAHUIIBKUX (YHKIIA y TMpOIEeci BUPIMICHHS KOH(QIIIKTIB,
PO3pOOKY TUTaHy OpraHi3arlii CHCTEMHU YUHIBCHKOTO MOCEPEIHUIITBA Y TITKOJTI.



1. 3arajgpHi 1OJI0KEeHHA
1.1. Cnyx6a TpPUMUPEHHS € BHUKOHABYMM  OpPraHOM  HIKUIBHOTO  YYHIBCHKOTO
CaMOBpSITyBaHHS.
1.2. Cnyx0a mpUMHPEHHS i€ Ha ITiICTaBl YMHHOTO 3aKOHO/IaBCTBA, CTATYTY IIKOJIU Ta I[HOTO
ITono>xeHus1.

2. Merta i 3aBIaHHSA CJIY:KOU NIPUMMPEHHS

MeTo10 TiSJIbHOCTI CITYKOM IPUMUPEHHS € TT1JIBUIIICHHS ITCUXOCOIIAJIbHOI aJlanTarlii y4HiB.

3agayaMu JiSTBHOCTI CITYKOU IPUMUPEHHS €:

« (opmyBaHHS aganTUBHUX 1 €EKTUBHUX CTPATET1H TOBETIHKY;
* PO3BHUTOK PECYpPCIB OCOOHMCTOCTI;

* (opMyBaHHSA KOMYyHIKaTUBHUX HABUYOK;

* YMIHHS BUPINIYBAaTH KOHMIIKTH MUPHUM HUISIXOM;

« (¢opMyBaHHS BMIHHS CTaBUTH IEpe]T COOOFO 1111 1 JOCATATH iX.

3. HisabuicTs HICII 6a3yeTbest HA &)nnunnax BiIHOBHOTI0 MiAXO1Y, AKUIl
nepeaoAvac:

+ [IloBary no ocoducrocTi, Bipy B il 3/1aTHICTh BUPIIIyBAaTH KOH(IIKTH y HAMKpaIIUi JIj1s
cebe croci0 - y4acHUKM KOH(QIIKTY aKTUBHO 3aJy4eHi JI0 MpOIEeCy OOTOBOPEHHS Ta
CaMOCTIIHO MPUIIMAIOTh PIIIEHHS 1100 NOAATBIINX JA1i; TOMY MEIIaTop - 1€ HE CY 14,
HE MOpaJHuK, a "ToM, XTO J0MOMarae CrijikyBaTucs'".

* BianoBigaibHICTh Y CTOCYHKAaX Ta MO BIJHOLICHHIO JO 1HIIMX - MPOLIEC MEPETrOBOPIB
noOyJJ0BaHO TaKMUM YMHOM, 100 YYAaCHUKH KOH(MIIIKTY Maldu MOXJIMBICTH 3PO3YMITH
OJIMH OJIHOTO, YCBIJIOMUTH BJIACHI BUYMHKH Ta HACTIJIKH, IO SKUX BOHH MPHU3BOMASTH,
TOOTO BJACHY BIANOBIJANBHICTh. ATMOcC(hepa OBIpM 1 MOBard CIpUS€E TOMY, LIO
YYaCHUKM KOH(QIIIKTY oxodilmie OepyTh Ha cebe 3000B's3aHHS IOJ0 BUIPABICHHS
cuTyailii abo BITHOBJICHHS CTOCYHKIB.

* Bipy B K0XHY 0COOHUCTICTH Ta 11 3/aTHICTh 3MIHIOBATUCS - BHUPIIIEHHS KOHQIIKTY 3a
y4acTio MeaiaTopa moOyA0BaHO SIK MPOIEC MEPErOBOPIB MApTHEPIB, a HE CYNEPHUKIB,
M0 CIPUSIE 3ACBOEHHIO YUHSMH 1HIIO1 KOHCTPYKTHBHOT MOJIEITI PO3B'si3aHHS KOH(DITIKTIB,
Ky BOHH MOXYTh BUKOPHCTOBYBAaTH B MailOyTHHOMY.

4. Eranu creopenns HHIkiyibHOI co1y:k0M MOPO3yMiHHS
4.1. TlpuiiHATTA IIKUIBHOIO aaMiHIcTpalieo pimeHHs npo crBopeHHs [ICIL.
[TizcTaBamu JU1st IPUAHATTS TAKOTO PIlIEHHS, 30KpEMa, MOKYTh OyTH: Hampyra, BeJIuKa
KUIBKICTh KOHQIIKTIB TOIIO. KpiM TOro, KIH0YOBUM (PAKTOPOM € TOTOBHICTh HIKLIBHOI
aJMIHICTpallil cpuaTd Tpoliecy BIpoBamkeHHd Ta ¢yHkuionyBanHsa LICII, a came:
JieJieTyBaHHsA MMOBHOBAa)KE€Hb LI0JI0 BUPIMICHHS KOHQIIKTIB IIKOJIApaM; PO3YyMIHHS 1
3roga  aaMIHICTpallii Ta TMEeAaroriyHoro  KOJIKTMBY  HAaBYaJbHOTO  3aKJajay
JOTPUMYBATUCS TIPUHLIMIIB BITHOBHOTO MiJIXOAY B MUTAHHAX IIKUJIBHOI AUCIUTLIIHU,



BUJIVICHHS Ta oOnagHanHs npumitienss ais LICII.

4.2. TnpopmyBaHHs TeaaroriyHoro koJjiektuBy Tmipo BrpoBakeHHs [IICII. Bubip
KOOpJAWHATOpa MPOrpaMH Cepej MEeAaroriYHor0 KOJIEKTUBY HABYAJIBHOTO 3aKiIaTy
BIMOBIIHO /10 HACTYMHHX KpHUTEpIiB: OakaHHa KoopauHyBatu aisuibHicTs ICII,
aBTOPUTET CEpeJl yUHIB Ta BUYUTEIIB, HASIBHICTh BIJIBHOTO Yacy TOLIO.

4.3. Indopmysanus yuHiB 8-11 kmacis mpo BupoBampkenns LLICII. AukeTyBaHHs yuHIB
Ta BiIOIp TNOTEHIMHWX KaHAWAATIB I MPOXOKCHHS HaBYAHHS BIIMOBITHO [0
HACTYIIHUX KPUTEPIiB: aBTOPUTET CepeJ Y4yHIB Ta TMeAaroriB, OaxaHHS OyTu
MeA1aTOpPOM, Y4acTh Yy MO3AIKUIbHINA pOoOOTI TOLIO.

4.4, TlpoBeneHHs criBOECi] 13 MOTEHIIMHUME KaHIUAaTaMH, BiO1p YYaCHUKIB TYpPTKa
"bazoBi HaBuuku wmemiatopa IIICII" 3rigHO 3 TakuMU KPUTEPIAMHU: PO3BUHEHI
KOMYHIKAQTUBHI HAaBHYKH, CHIBPOOITHUIIBKAN MIAXiZ Yy CHUTyallii KOHIIKTY,
0€30I[IHOYHICTh TOMLIO.

4.5. TliaroToBKa KOMaHaM (KOOpJMHATOpa Ta IIKOJISPIB-MeAIaTOpiB) poOOTa TypTKa
"Bupimenss koHGIIKTIB MUPHUM HUITXOM. ba3oBi HaBUukH Memiaii .

4.6. IndopmyBaHHS y4HIB, MIEJArOriB Ta aaMiHICTpalli Hikoiu mpo AisuibHICTH LIICII,
IpEeJICTaBICHHS MEXaHi13My Iepeiayl CpaB/3BEpHEHHS 1A iX PO3IIIsAAY 3a JOIOMOTO0
OpoLeAypH Meialii Ta MpoLeIypu Koua.

4.7. TlpoBeneHHs Memiamiii Ta KUT cepell OJHOJITKIB yYHIMHU-MEIiaTopamMu Ta
KOOPJIMHATOPOM CITY>KOU (y BUIAJIKY CKJIAHUX KOHGIIKTHUX CUTYaIIii).

4.8. IligroroBka HOBMX MENIATOPIB 13 YHCIIA YYHIB, Kl MPOWILIM BIAOIp 3rIAHO 31
3raJJaHuMU BHILE KPUTEPISIMUA Ta BHYTPIIIHE HABYaHHS (OpPraHi30BaHE KOOPIAUHATOPOM
CILy0H 3a TOTIOMOT'00 MPAKTUKYIOYUX HIKOJISIPIB-MEA1aTOPIB) MPUHANMHI OAUH pa3 Ha
pik 1151 3a0e3neueHHs HenepepBHOCTI pyHkuionyBanHs LICIT.

4.9, IMTigBumeHHsa edextuBHOCTI AismbHOCTI HICII mmsixom mpoBeAeHHS 30BHIIIHIX
CYNepBi3id Ta BHYTPIIIHIX TEMaTHYHMX JHUCKYClM, IO MarOTh HaM MeETI aHai3
HaIparbOBaHOTO JOCBI Y.

5. Opranizanis JisyIbHOCTI CJIY:K0M IPUMHUPEHHSA

5.1. Cnyx01 NpUMUPEHHS 3a MOTOKEHHSM 3 aJMIHICTPAII€l0 IIKOJIW HAJAETHCS
OpUMIIICHHS i1 300piB 1 MPOBEICHHS MPUMUPHUX MPOTPaM, a TaKOXK MOXKJIUBICTDH
BUKOPUCTOBYBATH IHIIl PECypCHM INKOJIM - Taki, sIK OOJIafHaHHSA, OPITEXHIKa,
KaHIIeNIAPChKe MPUIaais, 3aco0u iHdopmarlii Ta iHIii.

5.2. Cnyx0a mnpUMHpEHHS Ma€ TMpaBO KOPHCTYBATUCS TOCIyraMH IICHXOJIOTa,
COIlIaJILHOTO Te/1arora,3acTynuuka 3 BP Ta iHImmx cremiamsicTiB MKOJIH.

5.3. AamiHicTpallis MKoJIK 3a0e3nedye HeBTpyYaHHs 0CaI0BUX OCIO IIKOJIM B IIPOLIEC
BpEryJIIOBaHHS KOHQIIKTY HA MepioJl pOOOTH 3 UM KOH(IIIKTOM CITy>KOM MPUMHUPEHHS,
NPOBOJAWTh 3 HUMH PO3'ACHIOBAIBHY poOOTYy, CHOpsSMOBaHy Ha QGopMyBaHHS
KOHCTPYKTHUBHOT'O CTaBJIEHHS J0 TISTIbHOCTI CIIyOH MPUMUPEHHS.

5.4. AnmiHicTpallis IIKOJIW CIpHUsA€E CIyk01 MPUMHUPEHHS B OpraHi3ailii B3aeMmoii 3
COIIAJIBHUMH CITy>kOaMH Ta IHITUMU OpraHi3aIlisiMu.

55. V¥V Bumanmky, fK IO TpUMHpHA IMporpaMa MpoBoawiacs 3a (HakToM, 3a SKUM
NOpPYIIEHO KpUMIHAJIBbHY CIIpaBy, a)_IMi4HiCTpa]_Ii$I IIKOJIM MOJKE KJIOMOTAaTH IIPO
JOPYYEHHsI 70 MaTepiaiiB CIpaBU MHUPOBOI YroJid, a TaKOX IHIIUX JOKYMEHTIB [0



AKOCTI MaTepiaiiB, IO XapaKTepU3ylOTb OCOOUCTICTH OOBHHYBAu€HOTO, IO
MIATBEPKYIOTh JOOPOBUIbHE BIAIIKOTYyBaHHS MAailHOBOI INKOAM Ta 1HII Aii,
CIpSMOBaHI Ha 3arfaKyBaHHS IIKOIH, 3aM0/ISTHOT MOTEPIILIIOMY .

6. JlokymeHTauis.
SAkimo BUHUKAaE KOH(IIIKTHA CUTYyaIlis, 110 BUMarae OuIbIl mpodeciftHOro BTpy4YaHHS,
niarorosiaeHuit yuenp meaiatop LLICII npu npucyTHOCTI KOOpAMHATOPA MPAKTUYHOTO
MICUXO0JI0Ta IIPOBOJIUTH 3yCTPIY 3
y4acHUKaM# KOHMIIKTY JleekTUBHICTS AKUX Bi0OpakeHa B
KypHaii (IPOTOKOJIM Y BUIBHINA (opMi).,[TO3UIlI CTOPIH Ta MPHUHHATE pPIIICHHA
BiJ10OpaXXaeThCs y KypHaNl CIYKOU MPUMHUPEHHS CEKPETapeM CIIyKOu

7. ITlpuKiHUEBi MOJI0KEHHS
7.1 Jlane moyio)xeHHs HAOMpae YNHHOCTI 3 MOMEHTY 3aTBEP/IKCHHSI.
7.2.3MiHH 10 ITLOTO TIOJIO’KEHHSI BHOCSITHCSI OpraHaMH IIKiJTbHOTO
CaMOBPSTyBaHHS.



